Adding Labs to Sirona Connect

Review the steps below to Add Lab to Sirona Connect. See FAQ link below

for a Walkthrough of the Sirona Connect Portal.

e Adding a Lab from the Connect Portal
e Adding a Lab from Connect Website

e Sirona Connect Portal Walk Through - Answer 24093

How to Add a Lab within the Sirona Connect Portal

When you are in the Portal, click on the (+) in the Recipients tab. It will take you

right to the customer.connectcasecenter.com website.
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.Under My Favorite Recipients, click on Search Recipient
There are many ways to search for a Lab.

O Select Search Direct or Search around me

O Search by: Country, Zip Code, Region, Service or O er

Once you have lled out one of the elds provided, click on Start Search


https://pattersonsupport.custhelp.com/app/answers/detail/a_id/24805#How%20to%20Add%20a%20Lab%20within%20the%20Sirona%20Connect%20Portal
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/24805#How%20to%20Add%20a%20Lab%20From%20the%20Sirona%20Connect%20Website
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/26045
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/26045

. Search recipient

GI Search direct @ Search around me

X Country * United States ¥ |
Zip Code 62401 |
Region <100 km Range
Service Choose your option
Offer Choose your option
Clear Fields |
[o) Search Result (1)

Scroll down to see the Search Results. Click on the orange (+) next to the correct

Lab to add to your Account.
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Once you have selected the lab, it will show under Recipients at the top of the

screen. This means you have added the lab to the portal successfully.

Back to Top
How to Add a Lab From the Sirona Connect Website

.Go to https://customer.connectcasecenter.com/ and log in.

Click My Favorite Recipients


https://customer.connectcasecenter.com/
https://customer.connectcasecenter.com/
https://customer.connectcasecenter.com/
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/24805#Back%20to%20Top
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Under My Favorite Recipients, click on Search Recipient

Zipcode City

~ Search recipient

There are many ways to search for a Lab.
O Select Search Direct or Search around me
O Search by: Country, Zip Code, Region, Service or O er

Once you have lled out one of the elds provided, click on Start Search

Search recipient

search direct | @ | Search around me

" Country * United States ¥
Zip Code 62401
Regien < 100 km Range ¥
Service Choose your option ¥

Qffer Choose your option

Start search

@] Search Result (11)

Scroll down to see the Search Results. Click on the orange (+) next to the correct

Lab to add to your Account.
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Once you have selected the lab, it will show under Recipients at the top of the

screen. This means you have added the lab to the portal successfully.



